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The City of Bath - World Spa and World Heritage 

Bath is t h e b e s t k n o w n of English s p a cit ies. The n a t u r a l wa 

t e r s a n d cu l tu ra l act iv i t ies a s s o c i a t e d w i t h t h e m de f ine t he 

very e s s e n c e of t he p lace a n d give t h e city its n a m e . The title 

of th i s p a p e r sugges t s s o m e of t he d i f fe ren t ro les t h a t t h e city 

plays: s p a city, i n t e r n a t i o n a l cul tura l her i t age t ou r i s t des t i 

na t i on a n d a l iving w o r k i n g s e t t l e m e n t for 85,000 peop le . 

These ro l e s c a n b e conf l i c t i ng a n d chal lenging , a n d t h e s a m e 

p r e s s u r e s a n d o p p o r t u n i t i e s a re feit by o t h e r h i s to r i c s p a ci t

ies a c r o s s E u r o p e . 

The p u r p o s e of th i s p a p e r is th ree fo ld . Firstly, it briefly de

sc r ibe s t h e h i s t o r y of Bath . Spa cu l tu re is an i n t e r n a t i o n a l 

p h e n o m e n o n , a n d e x a m i n i n g t h e evolu t ion of t he city ena 

bles t h e c u s t o m a n d p r a c t i c e s of s p a s t o be c o m p a r e d , and 

p laces t h e city in its E u r o p e a n his tor ica l c o n t e x t . 

Secondly, m o d e r n  d a y Bath is desc r i bed , aga in a id ing c o m 

p a r i s o n b u t a l so d e s c r i b i n g h o w t h e city is r e inven t ing itself 

a s a 21st Century E u r o p e a n s p a in a rapidly c h a n g i n g m a r k e t 

place . 

Ih i rd ly , t he e x p e r i e n c e s of Bath as b o t h a s p a city a n d World 

Her i t age Site a re ou l l i ned . Bath h a s b e e n a World Her i tage 

Site for 24 years , a n d h a s f aced t he conf l i c t i ng cha l l enges of 

an u r b a n h e r i t a g e c e n t r e with t he p r o t e c t i o n of UNESCO 

Status. L e s s o n s a n d o b s e r v a t i o n s of this e x p e r i e n c e m a y be 

of i n t e re s t to o t h e r s c o n s i d e r i n g World Her i tage n o m i n a 

t ion. 

Location 

Bath is l o c a t e d in t h e w e s t of England , a p p r o x i m a t e l y 100 

miles w e s t of L o n d o n a n d 13 miles eas t of t he larger p o r t city 

of Bristol (Fig. 1). It lies a t t h e s o u t h e r n e n d of a Ju rass i c 

l i m e s t o n e bel t f o r m i n g t h e Cotswold Hills. These h ü l s pro

vide t h e d r a m a t i c l a n d s c a p e se t t ing a n d t he b u i l d i n g s t o n e 

which is al inos t universal ly used for t h e c o n s t r u c t i o n of 

Bath bui ld ings . 

X ' N e w c a j t l e upjn lyne 

Cariült 
Durliam 

LAKE 
DISTRICT 

' ä ? 
J n c a i t c r 

York Blackpcyl Lcedj 

Manchester 
Liverpool 

Sheffield Lincoln 
Chejter 

Nottingham 
- - . / 

• Lciccjttr 
•£ Birmingham 

Coventry 
.' Stratford-

upon-Avon 
Cambndg 

IV A l t 

Colchertcr 
'Glouccstcr 

Brutal 
•Satfi 

Glaitonbury Saliibury 

Excttr 

Plymoir.h 

Oxford 

Stonthenge 

LONDON 
o 

Inghton • 
. . . * Haslinqs 

• Wincheiter 

Bnghton 

Wighl 

1: Bath, Location Map 

The t o p o g r a p h y of t he s i te d e f i n e s t h e c h a r a c t e r of t h e city. 

The ho l low c r e a t e d by t h e river a n d t h e s t e e p valley s ide s 

have l imi ted t h e phys ica l e x p a n s i o n of t he city a n d a d d e d to 

i ts beauty . Views f r o m a l m o s t all p l a c e s in t he city c e n t r e 

s h o w w o o d e d hil ls ides, giving a n i m p r e s s i o n of a c o m p a c t 

c o u n t r y t o w n . U l i s l o c a t i o n gives t h e city b e a u t y a n d a n ai r 

of r e l axa t ion ; i m p o r t a n t c o m p o n e n t s in a r e so r t b a s e d o n 

hea l t h a n d hea l ing . 

History 

The city w a s f o u n d e d w h e r e t h e River Avon c r e a t e s a hol low 

in t he hü l s a n d a n a t u r a l r iver c ross ing po in t . At t h e h e a r t of 

th i s si te a re t h e only n a t u r a l hot Springs in Bri ta in , w h e r e 

w a t e r i s sues f r o m t he g r o u n d at 4 5 d e g r e e s Celsius. 

S u m m a r i e s of B a t h h i s t o r y a r e a l m o s t a lways told in p h a s e s , 

as t h e city h a s e x p e r i e n c e d d i s t i n e t p e a k s a n d t r o u g h s of sig

n i f i cance . T h e R o m a n s e t t l e m e n t is t h e first s ign i f i can t 

p h a s e . 
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Roman 

Fol lowing t h e R o m a n invasion in AD 43, t he a r m y p u s h e d 

w e s t a n d e s t ab l i shed g a r r i s o n s s t r e t c h i n g a c r o s s E n g l a n d . 

This inc luded the s e t t l e m e n t al t he River Avon, w h i c h be-

c a m e n a m e d A q u a e Sulis, " t he W a t e r s of Sulis". The p o t e n -

(ial to h a r n e s s hot Springs w a s k n o w n to t h e R o m a n s , a n d 

a t t e n d a n c e a t pub l i c b a t h s w a s a n i m p o r t a n t p a r t of daily 

R o m a n life. As secur i ty in R o m a n Bri ta in inc reased , t h e se t 

t l e m e n t b e c a m e less of a ga r r i son a n d m o r e a c e n t r e of hea i -

ing, r e c r e a t i o n a n d p i lg r image . By the e n d of t h e first Century 

AD t h e city h a d a g r a n d r ä n g e of bu i ld ings : a t e m p l e , a n in

n e r a n d a n o u t e r p r e c i n c t a n d b a t h s . H i e t e m p l e w a s dedi-

c a t e d t o Sul is M i n e r v a , a c o m b i n a t i o n of t h e Cel t ic Sulis and 

t h e R o m a n g o d d e s s of hea l ing , M i n e r v a (Fig. 2). 

C r a t h o r n e d e s c r i b e s wr i t i ngs by P t o l e m y of A l e x a n d r i a in 

t h e s e c o n d Century AD a n d So l inus a Century later, s h o w i n g 

t h a t t h e b a t h s w e r e k n o w n t h r o u g h o u t t h e a n c i e n t wor ld , 

a n d r e c e n t a r chaeo log i ca l i nves t iga t ions have f o u n d h u m a n 

2: Bath.The Roman City Aquae Sulis' 
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r e m a i n s o n the Site which have b e e n t r aced t o Syria.1 The 

Brit ish G o v e r n m e n t n o m i n a t i o n r e p o r t fo r Bath d e s c r i b e d 

t h e R o m a n h e r i t a g e a s b e i n g "with t he excep t ion of Hadr i 

a n s Wall, t h e b e s t p r e s e r v e d , m o s t f a m o u s a n d m o s t impres -

sive a r c h i t e c t u r a l m o n u m e n t s of t he R o m a n e ra t o b e found 

in Bri ta in , a n d i n d e e d a m o n g the m o s t r e m a r k a b l e r e m a i n s 

of t h i s k i n d t o be f o u n d n o r t h of t he Alps".2 

After t h e fall of t h e R o m a n E m p i r e at t h e e n d of t h e fou r th 

Century, t he Systems of d r a i n a g e a n d w a t e r con t ro l feil into 

d i s repa i r a n d t h e bu i ld ings were engu l fed in m u d , a b a n -

d o n e d , a n d vi r tual ly lost for c e n t u r i e s . 

Mediaeval 

I b e next n o t a b l e p h a s e of h i s to ry is t h e m e d i a e v a l per iod , 

a n d r equ i re s a l eap f o r w a r d of a r o u n d a t h o u s a n d years . De-

spi te t h i s s ign i f i can t t i m e gap . t he s ize of t h e city, con -

s t r a ined w i th in de fens ive walls, h a d e x p a n d e d very Iittle 

s ince R o m a n t i m e s (Fig. 3). 

Voltf ..1 Ho, rar . I .1, ' I I - Y , r B A T I I , M . » w n ISiMi. l i f .1 in llfc V«»r Ml» 

ff. 

3: Bath, The Mediaeval City, 1572 

The fo rgo t t en a n d bu r i ed R o m a n c o m p l e x n o w b e c a m e t h e 

s i te of a n a b b e y c h u r c h complex , d o m i n a t i n g t he t own , a n d 

wi th n e w a r c h i t e c t u r e a n d n e w religion t ak ing Charge. I b e 

city, however , r e m a i n e d a c e n t r e of hea l ing and p i lgr image . 

An u n a t t r i b u t e d twe l f th Century m a n u s c r i p t r eads : "Sick 

p e r s o n s f r o m all over Eng land go t h e r e to b a t h e in t h e heal

ing wa te r s , as well as t h e hea l thy w h o go to see t h e w o n d e r -

ful o u t p o u r i n g s of w a t e r a n d b a t h e in them."3 

The b a t h s d u r i n g the m e d i a e v a l pe r iod a r e s e l d o m d e s c r i b e d 

a s f a s h i o n a b l e . Visi tors were d r a w n by a m i x t u r e of heal ing, 

mythology, re l igion a n d re laxa t ion . I be m e d i a e v a l b a t h s a r e 

genera l ly p o r t r a y e d as a c r o w d e d , poor ly o rgan i sed j u m b l e 

o f b o t h p e o p l e a n d bu i ld ings . 

At a t i m e of r a p i d g r o w t h of u r b a n popu la t i ons , t h e r e p u t a -

t ion of t h e w a t e r s for h e a l i n g grew. Phys ic ians m a d e m a n y 

u n s u b s t a n t i a t e d c l a ims r ega rd ing t h e p o w e r s of t he water , 

a l t h o u g h real r e su l t s a c h i e v e d were m o r e likely a t t r i b u t a b l e 

to p a t i e n t s b e i n g away f r o m unhea l thy , c r o w d e d c i t ies a n d 

f rom lead p o i s o n i n g c a u s e d by d r i n k i n g f r o m vesse ls and 

p ipes . 

1 CRATHORNE 1998 . 
2 UK Nomination - The City of Bath 1987. 
3 CRATHORNE 1998 , p . 19. 

The 18th Century 

It w a s not , howeve r , t h e m e d i c a l , h e a l i n g p r o p e r t i e s of t he 

s p a w h i c h were t o m a k e t h e city f a m o u s , b u t t h e r ec rea t i on -

al o p p o r t u n i t i e s . In t h e 18th Century Ba th e n t e r e d i ts m o s t 

s ign i f i can t p h a s e of h is tory , r e i n v e n t i n g itself as a soph is t i -

c a t e d resor t fo r t h e el i te of society. Visits of Q u e e n A n n e to 

t h e b a t h s in 1702 a n d 1703 gave Ba th Royal app rova l , a t a 

t i m e w h e n a n e m e r g i n g wea l thy a n d f a s h i o n a b l e m i d d l e 

c lass soc ie ty fol lowed Royal e x a m p l e a n d h a d the financial 

m e a n s to e s c a p e L o n d o n a n d indeed E u r o p e to t a k e t he wa

ters , soc ia l i se a n d g a m b l e . 

In t he f i rs t q u a r t e r of t he 18th Century Bath w a s still a smal l 

walled city. but by t h e e n d of t h e Century it had e x p a n d e d 

dramat ica l ly . It b e c a m e a "val ley of p leasure" , n o longer just 

a r e s o r t for t h e sick. I ts r e p u t a t i o n a t t r a c t e d a hos t of f a m o u s 

vis i tors . Ar t i s t s i n c l u d i n g G a i n s b o r o u g h a n d L a w r e n c e 

f o u n d it s a l u b r i o u s a n d p ro f i t ab l e . Poets , a c t o r s a n d novel-

i s t s k n e w it well, i n c l u d i n g Pope , W o r d s w o r t h , Shelley, J a n e 

Aus ten a n d l a t e r C h a r l e s Dickens ; sc ien t i s t Wil l iam Her-

sche l a n d m u s i c i a n s Haydn a n d Rauzzini w e r e vis i tors , a s 

were h e r o e s A d m i r a l Nelson a n d G e n e r a l J a m e s Wolfe. Al

m o s t every f a m o u s figure of 18th Century Eng land vis i ted 

Ba th a t o n e t i m e o r a n o t h e r , i n c l u d i n g E u r o p e a n a r i s tocracy , 

espec ia l ly F rench . New, c u t t i n g edge ciassicai Pa l iad ian a r 

c h i t e c t u r e w a s e m p l o y e d t o r e - m o d e l t h e e n t i r e city. Very lit-
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4: Georgian Bath, Royal Crescent and the Circus 

tle of t h e med iaeva l ci ty w a s left u n t o u c h e d . Clean well-Iit 

s t ree t s , w i d e p a v e m e n t s for p r o m e n a d i n g , a n d Assembly 

R o o m s for d a n c i n g w e r e p r o v i d e d (Fig. 4). 

5: Richard "Beau" Nash (1674-1761) 

Ih r ee m e n led th i s revival, a n d it is w o r t h b r i e f e x a m i n a t i o n 

of t h e i r c o n t r i b u t i o n s , as t h e ro les t h e y p layed h a v e l e s sons 

for c o n t e m p o r a r y city m a n a g e m e n t . T h e first w a s Richard 

'Beau ' Nash (Fig. 5), m a s t e r of c e r e m o n i e s a n d ins t iga to r of 

n e w ru l e s of t h e f a s h i o n a b l e r e so r t . N a s h , t he s o n of a Swan-

sea b o t t l e m a k e r , a r r ived a t Ba th in 1705 a g e d 30 a n d is de-

s c r i b e d by C r a t h o r n e a s b e i n g " w i t h o u t m o n e y a n d w i t h o u t 

t h e usefu l t a l e n t s for a c q u i r i n g any".1 N a s h w a s a t t r a c t e d by 

t h e r is ing f a m e of Ba th a n d k e e n to t ry h i s luck a t t h e g a m i n g 

tab les . His l uck w a s g o o d , h e m a d e m o n e y a n d w a s a p p o i n t -

ed a i d e to t h e m a s t e r of c e r e m o n i e s . W h e n t h e m a s t e r was 

killed in a due l , Nash b e c a m e 'King of Bath' , a c o n f i d e n t civic 

Ieader a n d l a rge r - than- l i f e figure. He s e t a b o u t r e f o r m , up-

g r a d i n g t h e city f r o m m e a n p rov inc ia l m a n n e r s t o a p l ace of 

fine a p p e a r a n c e a n d behav iou r . Due l l ing a n d w e a r i n g of 

s w o r d s w e r e b a n n e d , g a m b l i n g r e g u l a t e d a n d r o u g h c o u n t r y 

c u s t o m s s u c h a s cock - f igh t i ng d r iven o u t . D a n c e s b e c a m e 

po l i t e affairs , w i t h f i n i sh ing t i m e s s t r ic t ly e n f o r c e d , even in 

4 CRATHORNE 1 9 9 8 , p . 4 6 
f" 
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t he p r e s e n c e of ( a n d a g a i n s t t h e w i shes o f ) royalty. All h a d t o 

c o m p l y w i t h ru l e s of d e c e n c y a n d e t i que t t e . 

The s e c o n d m a n w a s John W o o d , v i s ionary a r c h i t e c t (Fig. 6). 

Wood w a s b o r n in Bath in 1704 a n d fol lowed his f a t h e r into 

t h e b u i l d i n g t r a d e . W o r k i n g for t he D u k e of C h a n d o s in Lon

d o n , h e b e c a m e fami l i ä r w i t h t h e g r o w i n g popu la r i t y of Eng-

lish Pa l l ad i an i sm, b a s e d o n A n d r e a Palladio's 16th Century 

style of c lass ica l a r c h i t e c t u r e . W o o d p r o d u c e d d e s i g n s for 

e n l a r g e m e n t of Ba th in t h e classical style. Again W o o d w a s 

t he r ight m a n in t he r ight p l ace a t t h e r igh t t ime, a n d his 

i dea s feil o n fer t i le g r o u n d . Unlike in Europe , w h e r e ci t ies 

w e r e b e i n g d e v e l o p e d u n d e r Single p a t r o n a g e in a g r a n d 

c o n t r o l l e d m a n n e r , t he r ise of t h e English m i d d l e c lasses 

p r o m p t e d indiv idual l a n d o w n e r s to u n d e r t a k e specu la t ive 

d e v e l o p m e n t s in indiv idual s c h e m e s . W o o d s ear l ies t tri-

u m p h w a s Q u e e n Squa re , t he first app l i ca t ion of Pa l lad ian 

a r c h i t e c t u r e t o a n u r b a n Square. This square i n f l u e n c e d 

Squares a n d t e r r a c e s bui l t d u r i n g the 18th and early 19th 

c e n t u r i e s t h r o u g h o u t Bri ta in a n d Nor th Amer ica . The ec-

c e n t r i c a n d obsess ive W o o d t h e n went o n to bui ld t h e Cir-

cus , a c i r c u l a r e n s e m b l e t h o u g h t to be inspi red by S tone-

h e n g e a n d t h e C o l o s s e u m in Rome . He w a s s u c c e e d e d by his 

s o n , a l so ca l led J o h n W o o d , w h o w e n t on t o bui ld t h e spec-

t a c u l a r Royal C re scen t . 

The th i rd m a n w a s Ralph Allen, aga in a s e l f - m a d e m a n of 

c o m m o n Birth, but sober , e f f ic ient a n d m o d e s t (Fig. 7). He 

ar r ived in Ba th a t age 18 in 1712, a n d as Depu ty P o s t m a s t e r 

m a d e his f o r t u n e in i m p r o v i n g the pos ta l Service. He s aw 

h o w e v e r t h e b u s i n e s s o p p o r t u n i t y in t he need for bu i ld ing 

Sterne a n d b o u g h t t h e s t o n e q u a r r i e s a t C o m b e Down on t h e 

edge of Ba th . He i m p r o v e d s t o n e p r o d u e t i o n a n d in a m o v e 

to p rove t h e qua l i t i e s of Ba th bu i ld ing s t o n e to seep t ica l 

L o n d o n a r c h i t e c t s he e m p l o y e d J o h n W o o d to d e s i g n a n d 

c o n s t r u e t t h e Pa l lad ian villa of Pr io r Park, over looking t h e 

city. The va lue of t he s t o n e w a s p roven , t h e bu i ld ing b o o m 

took off, a n d as Al lens f o r t u n e s inc reased h e b e c a m e Mayor 

a n d M e m b e r of P a r l i a m e n t for Ba th . Allen w a s a p a t r o n of 

m a n y fine bu i l d ings a n d aga in a s t r o n g civic leader . 

All t h r e e of t h e s e m e n w e r e risk takers , e n t r e p r e n e u r s a n d 

s h a p e r s of socie ty . There were of c o u r s e m a n y o t h e r s , but 

t he se t h r e e w o r k i n g t o g e t h e r d e m o n s t r a t e the i n g r e d i e n t s 

wh ich w e n t in to c r e a t i n g a beau t i fu l and p r o s p e r o u s city, 

wh ich w a s to b e c o m e recogn i sed t h r o u g h Wor ld Her i t age 

Status a s b e i n g a key cu l tu ra l a c h i e v e m e n t of m a n k i n d . 

6: J o h n Wood the Eider (1704-1754) 

Gentle Decline to the 21st Century 

The 18th Century w a s t he r e fo re , a f t e r t h e R o m a n pe r iod , t h e 

s e c o n d heyday of Bath , a n d a f t e r t h a t f a s h i o n s c h a n g e d . Be-

y o n d 1800, v is i tor n u m b e r s dec l i ned as p e o p l e p re fe r r ed in-

s t e a d t h e s e a s i d e r e s o r t s of Br igh ton o r W e y m o u t h . D esp i t e 

t he arr ival of t h e ra i lway in 1841 t h e d e c l i n i n g m o n e y m e a n t 

t h a t t h e city e n t e r e d a g e n t l e a n d s e d a t e dec l ine , b e c o m i n g a 

p r e f e r r e d d e s t i n a t i o n for t h e re t i r ed . T h e o n e bene f i t of th i s 

w a s t h a t t h e 18th Century ci ty d id n o t u n d e r g o s ign i f i can t 

19th Century r e d e v e l o p m e n t , a n d a c o m p l e t e Georg ian city 

wi th a high d e g r e e of a u t h e n t i c i t y r e m a i n s today. 

T h e 19th a n d 20 th c e n t u r i e s s a w indus t r i a l e x p a n s i o n , wi th 

e n l a r g e m e n t of t h e s u b u r b s , t h e arr ival of t h e ra i lway a n d 

wi th indus t r i a l u s e o n the r iver p la ins . T h e s e p e r i o d s d o no t 

h o w e v e r f e a t u r e a s a m a j o r p h a s e of t h e city's h is tory. 

7: Ralph Allen (1693-1764) 
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8: Elegant m o d e r n Bath 

Modern Bath (Reinvention of the Spa) 

C o n t e m p o r a r y Bath is a thriving m o d e r n city of great e legance 

a n d b e a u t y (Fig. 8). It is h o m e to a r o u n d 8 5 0 0 0 people , a n d 

w e l c o m e s a r o u n d 4.4 mill ion vis i tors p e r year. I he p r inc ipa l 

indus t r ies are t ou r i sm a n d the publ ic sector, no tab ly t h e minis-

try of d e f e n c e . It h a s t w o un ive r s i t i e s a n d f a c e s s ign i f i can t 

c h a l l e n g e s in a r e a s s u c h a s a f f o r d a b l e h o u s i n g a n d in t rans-

porl provis ion, witli m a j o r road ne tworkss t i l l r u n n i n g t h r o u g h 

the h e a r t of t h e city a n d li t t le s c o p e for a r o ad by -pass . 

9: Bath, I s t and 21 st Century s p a s in the heart of t h e city 
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Continuous Spa Culture 

The h i s t o r y of Bath s h o w s a c o n t i n u o u s s p a cu l tu re , a t t r ac t -

ing v is i tors for ove r 2000 y e a r s (Fig. 9). The only n o t a b l e 

b reak t a r n e in O c t o b e r 1978, w h e n a girl d ied f r o m a ra re 

s t ra in of m e n i n g i t i s a f t e r s w i m m i n g in t h e R o m a n Baths . 

I he d e a t h w a s l inked to a p a t h o g e n i c a m o e b a in t he s p a wa

ter, w h i c h s u b s e q u e n t l y fo rced t h e c losure of t h e b a t h s to 

ba the r s , a l t h o u g h the R o m a n Bai Iis as a m u s e u m r e m a i n e d 

a l ead ing lour i s t a t t r a c t i o n . 

Tliis c lo su re pu t Bath at a c r o s s r o a d s , in d a n g e r of los ing its 

identi ty. VVith t h e e c o n o m y in g r adua l dec l ine , t he city n e e d -

ed a vis ion to in s t iga t e a revival . The a n s w e r lay in re -es tab-

l i sh ing the city a s a s p a s e t t l e m e n t , p laying t o t h e s t r e n g t h s 

of Bath a n d s e e k i n g to b e c o m e a n e w g e n r e of spa . e n c o u r a g -

ing i n t e r n a t i o n a l cu l tu ra l t o u r i s m a n d t h e g r o w i n g f a sh ion 

for s p a r e c r e a t i o n . Essent ia l c o r n e r s t o n e s of th i s vision a r e 

t h e n e w l h e r m a e Ba th Spa, a n d va l ida t ions of qua l i ty d e m -

o n s t r a t e d by Wor ld Her i t age S ta tus . 

'Ihermac Bath Spa 

After a g a p of 28 years w i t h o u t a spa, the o p e n i n g of t h e n e w 

l h e r m a e Bath Spa in 2006 w a s i h m T o r e m o r e t h a n a n e w 

tour i s t a t t r a c t i o n (Fig. 10). It s ignified t h e r e s to r a t i on of a 

h i s to r i c cu l tu ra l t r ad i t ion , r e s to r ing t he life b lood of the bot 

w a t e r s a n d r e a f f i r m i n g Ba th as a d e s t i n a t i o n for hea l ing a n d 

leisure. 

I b e f inanc ia l b e n e f i t of t he s p a is s i gn ihcan t . lhermae Bath 

Spa opened in Augus t 2006 employ ing 85 people, w h i c h h a s 

n o w r isen to over 170.2010 e s t i m a t e s a r e t h a t spa cus tomers 

s p e n d £9.95m in t h e city, a n d 60% of spa vis i tors say t h a t t h e 

s p a w a s t he p r inc ipa l r e a s o n for visi t ing Bath. I h e spa cul

tu re a n d e c o n o m i c b e n e f i t e x t e n d b e y o n d t h e Springs t h e m -

selves, a n d t h e r e a r e n o w five luxury spa ho te i s in Bath , plus 

four day s p a s o f fe r ing s p a Services. It is a lso n o t a b l e tha t 

nearly half of t h e spa vis i tors were on a n ove rn igh t stay, 

b r e a k i n g t h e cycle of t h e day t r i p p e r ' w h o d o e s n o t s tay long 

e n o u g h to aid t h e local e c o n o m y . 

5 A s exp lo red by TOURTELLOT 2010. 
6 UNESCO 2008. p. 20. 
7 BATH & NORTH EAST SOMERSET COUNCIL 2 0 1 0 . 

10:Thermae Bath Spa, opened 2006 

Bath as a World Heritage Site 

Bath was in sc r ibed a s a Wor ld Her i t age Si te in 1987 for t h e 

fol lowing o u t s t a n d i n g universa l values : 

• R o m a n a r c h a e o l o g y : 

• I he Hot Spr ings ; 

• t i e o r g i a n t o w n p l ann ing : 

• Georg ian a r c h i t e c t u r e ; 

• I h e g reen s e t t i n g of t h e city in a ho l low in t h e hüls: 

• Georg ian a r c h i t e c t u r e r e f l ec t ing 18th Century a m b i t i o n s . 

I he si te fulfi ls c r i t e r ia i ( m a s t e r p i e c e of h u m a n crea t ive ge-

nlus), ii ( i n t e r c h a n g e of h u m a n values) a n d iv ( o u t s t a n d i n g 

e x a m p l e of a bu i ld ing , e n s e m b l e o r l a n d s c a p e ) of t h e UNE

SCO cr i te r ia for a s s e s s i n g o u t s t a n d i n g un iversa l value. ' ' Bat h 

w a s n o t s u b m i t t e d u n d e r c r i t e r ion vi (d i rect ly o r t ang ib ly as-

s o c i a t e d wi th e v e n t s o r living I rad i t ions , wi th ideas , o r be-

liefs, with a r t i s t i c a n d l i l e ra ry w o r k s of o u t s t a n d i n g univer

sal s ign i f icance) , a n d t h i s is t o d a y c o n s i d e r e d regre t t ab le , a s 

t h e s i te c o u l d easi lv fulfil t h i s c r i t e r ion a n d th i s d e m e n t of 
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t h e story remains u n t o l d . The füll justification fo r inscr ip-

t i on is shown in A p p e n d i x 3 of The City of Ba th Wor ld Her i t -

a g e Site M a n a g e m e n t Plan. 7 

A q u e s t i o n for o t h e r s p a c i t i e s seek ing Wor ld Her i t age Sta tus 

is: Has Ba th a l ready p r o v i d e d a n e x a m p l e of spa c u l t u r e on 

t h e World Her i t age List? Have t h e y t a k e n th i s p lace , effec-

tively b a r r i n g o t h e r s ? It w o u l d a p p e a r no t , for t h e fol lowing 

r e a s o n s : 

Firstly, Ba th is p r e d o m i n a n t l y n o m i n a t e d for 18th Century 

his tory, a n d no t 19th Century a s is t h e c a s e with m o s t Euro

p e a n spas . Ba th undoubtedly c o m p l i m e n t s t h e s to ry of t h e 

evo lu t ion of spa cu l tu re a s a f o r e r u n n e r to t h e E u r o p e a n s p a 

b o o m , but it can be d iv ided in to a s e p a r a t e c h a p t e r if re-

qu i r ed , a l lowing r o o m for o t h e r s i tes t o be r e p r e s e n t e d 

a longs ide . 

Secondly , as m e n t i o n e d above , Bath's n o m i n a t i o n d o e s n o t 

f o c u s on i n t ang ib l e e l e m e n t s of spa cu l ture . The re l igious 

s ign i f i cance of t h e si te, p i lg r image , t he cu l tu re a n d p r a c t i c e 

of ba th ing , hea l ing , socia l c u s t o m s of t h e 18th Cen tury such 

a s Standards of behav iour , t r ad i t ions , e t c a r e n o t exp lo red . If 

Ba th app l i ed for Wor ld Her i t age Status today, it w o u l d u n 

d o u b t e d l y e m p h a s i s e t h e s e e l e m e n t s . b u t in 1987 this w a s 

c o n s i d e r e d less i m p o r t a n t . The insc r ip t ion w a s p r inc ipa l ly 

d e s i g n e d to p r o t e c t t a n g i b l e e l e m e n t s of t he si te, a n d t h e 

n o m i n a t i o n p a p e r s w e r e w r i t t e n w i t h th i s in m i n d . There-

fore . aga in t h e r e is r o o m for o t h e r s i tes t o fill t h i s g a p a n d to 

e m p h a s i s e t h e cu l tu re of s p a s r a t h e r t h a n the phys ica l re

m a i n s . 

A World Heritage City 

It is i m p o r t a n t t o n o t e t h a t t h e w h o l e of the city is i n sc r ibed . 

Ib i s m a k e s m a n a g e m e n t of t h e si te a d i f f e ren t cha l l enge to 

o t h e r s , a n d p l a c e s Bath a m o n g s t only a h a n d f u l of o t h e r 

s u c h s i tes w o r l d w i d e (Venice, Vat ican City a n d t h e City of 

C u z c o / P e r u p r o v i d e o t h e r examples ) . There is g o o d r e a s o n 

for this: t h e bu i l t h e r i t a g e a n d l a n d s c a p e s e t t i n g of p a r k s 

a n d g a r d e n s a r e i n sepa rab l e , a n d t h e r e is little c h o i c e b u t to 

t h r o w a b l a n k e t d e s i g n a t i o n over t he whole . 

This h a s h o w e v e r c a u s e d issues . The 1987 n o m i n a t i o n 

b o u n d a r y w a s n o t clearly d e f i n e d , a n d it t ook m a n y y e a r s to 

c lar i fy th i s ma t t e r . Ca re fu l t h o u g h t shou ld be g iven t o t h e 

b o u n d a r y d u r i n g nominat ion a n d also t o t h e d i f f icu l t i s sue 

of s e t t i n g a n d bu f f e r zone , which c a n aga in b e c o m e signifi-

c a n t s u b s e q u e n t p r o j e c t s in t he i r o w n r ight . D es p i t e t h e gen-

e r o u s b o u n d a r y of t h e Ba th si te a n d t h e di f f icul t t o p o g r a p h y 

s u r r o u n d i n g t h e city, d e v e l o p m e n t p r e s s u r e is b e i n g p u s h e d 

i n t o t h e s e t t i n g a n d Tour te l lo t c o n f i r m s o t h e r e x a m p l e s of 

th i s wor ldwide . " Ba th h a s s t o p p e d s h o r t of d e s i g n a t i n g a for

m a l bu f f e r zone , b u t h a s p r o d u c e d a p a p e r i d e n t i f y i n g w h e r e 

t h e s e t t i n g is a n d an a p p r o a c h t o s a f e g u a r d it.'1 

World Heritage Beneßts 

In t e r m s of t h e l e s sons I ea rned a s a Wor ld H e r i t a g e Site, 

t h e r e a r e n o t a b l e a d v a n t a g e s , f o u r of w h i ch a r e d i scussed 

here . FirsÜy, it is a s o u r c e of g r e a t civic p r ide . It e n a b l e s a s i te 

to s h a r e i ts s to ry wi th t h e w o r l d , va l i da t i ng t h e f ac t t h a t t he 

s to ry is w o r t h y of s i t t ing a longs ide t h e g r e a t e s t achieve-

m e n t s of m a n k i n d . It is a diff icul t a c c o l a d e to o b t a i n , a n d 

r e g e n e r a t i o n c a n b e b a s e d o n this . In t h e c a s e of Bath , Citi

z e n s a r e very p r o u d of t h e Status, a n d o t h e r Engl i sh provin-

cial c i t ies a r e e n v i o u s of it. 

Secondly, it h e l p s p r o t e c t physical he r i t age . A l t h o u g h in 

m a n y c o u n t r i e s n o n e w legal p r o t e c t i o n p o w e r s fol low 

Wor ld Her i t age i n sc r ip t i on , t h e o v e r v i e w p r o v i d e d by UNE

SCO a n d ICOMOS is very use fu l . Local po l i t i c i ans m a y focus 

o n local i ssues . b u t t h e y a l so n e e d t o be r e m i n d e d of the i r 

w ide r respons ib i l i t i e s wi th regard to c o n s e r v i n g g lobal her

i tage. Being r equ i r ed to p r o d u c e a n d e n d o r s e a m a n a g e m e n t 

p l a n a n d h a v i n g i n t e r n a t i o n a l b o d i e s l ook ing ove r the i r 

S h o u l d e r is usefu l . T h e UNESCO Miss ion w h i c h vis i ted in 

2008 w a s a pos i t ive e x p e r i e n c e for Ba th ; it m a d e local civic 

l e a d e r s e x a m i n e a n d i m p r o v e t h e way t h e y o p e r a t e d a n d 

r a i s ed t h e p rof i l e of Wor ld Her i t age . 

Thirdly, Wor ld Her i t age a s a " h a l l m a r k of cu l t u r a l qual i ty" 

he lps s h a p e ident i ty . If t h e des i re is t o r e g e n e r a t e t h e city 

a l o n g t h e l ines of cu l tu ra l t o u r i s m , a h igh qua l i ty t o u r i s t of

fer is n e e d e d . Vis i to rs k n o w t h a t Wor ld Her i t age s igni f ies t he 

h i g h e s t g lobal a c c o l a d e in c o n s e r v a t i o n t e r m s , a n d expec t 

h igh S t a n d a r d s in o t h e r a r e a s too. 

This l e ads i n t o t h e f o u r t h po in t , t o u r i s m . It m u s t b e n o t e d 

t h a t Wor ld Her i t age Status is n o t a c c o m p a n i e d by a p o t of 

go ld . A s t u d y by P r i c e w a t e r h o u s e C o o p e r s c o n c l u d e d that 

o n ave rage Bri t ish s i tes c a n e x p e c t to i n c r e a s e t o u r i s t visi ts 

8 TOURTELLOT 2 0 1 0 . 

9 BATH & N O R T H EAST SOMERSET COUNCIL 2 0 0 9 . 
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by b e t w e e n 0-3% in fo l lowing inscr ip t ion , a l t h o u g h of c o u r s e 

this d e p e n d s o n h o w f a m o u s t h e si te is to begin wi th ." ' In t he 

case of Ba th , v is i tor n u m b e r s a r e heal thy, a n d whi l s t (in t he 

a b s e n c e of a n y "cont ro l e x p e r i m e n t " ) it is imposs ib l e t o say 

h o w m a n y v is i tors w o u l d have c o m e w i t h o u t Wor ld Heri t 

age Status, i t is sa fe to say t h a t it will n o t have d r iven n u m 

bers d o w n . Reebanks , in a g lobal s tudy of si tes, c o n c l u d e d 

t h a t b e n e f i t d e p e n d s o n h o w t h e Status is u sed . ' ' Si tes wh i ch 

did no t p rev ious ly en joy s t r o n g t o u r i s m have used t h e Status 

to "put t h e m s e l v e s o n t h e map" , a n d have s h o w n g rea t e s t 

benef i t s . It s h o u l d a l so b e n o t e d t h a t a s the n u m b e r of Wor ld 

Her i t age Si tes grow, s o d o e s b r a n d recogni t ion , especial ly 

a m o n g s t r i c h e r n a t i o n s . T h e July 2010 UNESCO Wor ld Heri t 

a g e Sess ion added 21 n e w s i tes and the 2011 c o m m i t t e e is 

c o n s i d e r i n g 42 m o r e . It is a lmos t inev i tab le that in the n ea r 

fu ture , w i t h i n c r e a s i n g t o u r i s m f r o m e m e r g i n g n a t i o n s such 

as Ch ina , Wor ld Her i t age Si tes will b e c o m e increas ingly 

p o p u l ä r d e s t i n a t i o n s a s fo re ign vis i tors look for a recognis -

ab le b r a n d . 

World Heritage Drawbacks 

World Her i t age Status c a n have d r a w b a c k s , and aga in four 

e x a m p l e s a r e d i s c u s s e d below. Firstly, t h e r e is a n d e m e n t of 

"sacr i f ic ing local o n the a l t a r of the global". Local pol i t ic ians , 

w h e n a c c e p t i n g Wor ld H e r i t a g e Status, shou ld be a w a r e that 

they are h a n d i n g a d e g r e e of p o w e r over to UNESCO. There 

have been q u e s t i o n s ra i sed over th i s in Bath, pa r t i cu la r ly 

w h e n local v iews on n e w d e v e l o p m e n t do not a c c o r d wi th 

UNESCO views . This is m o s t l y a ph i losoph ica l po in t howev-

er. and has not m a n i f e s t e d itself as a m a j o r difficulty. W h a t is 

equal ly d i f f icu l t p e r h a p s is o v e r c o m i n g the feel ing a m o n g s t 

local p e o p l e that Wor ld Her i t age is a bene f i t for vis i tors only. 

This p o i n t is e x a c e r b a t e d by t h e fac t t h a t t h o u s a n d s of ordi-

n a r y h o u s e h o l d s w i t h o u t he r i t age s ign i f i cance are i nc luded 

wi th in the b o u n d a r y of the s i te and c a u g h t u p in p r o t e c t i o n 

m e a s u r e s d e s i g n e d to p r o t e c t key cu l tura l asse t s . 

Secondly, Wor ld Her i tage f o c u s e s heavily o n t h o s e a s p e c t s 

c a r r y i n g o u t s t a n d i n g un iversa l value - in the case of Bath 

10 PRICEWATERHOUSECOOPERS L l . P 2 0 0 7 . 

11 REEBANKS 2 0 0 9 . 
12 PRICEWATERHOUSECOOPERS L L P 2 0 0 7 . 

t h e R o m a n a n d Georg ian p e r i o d s . This is d e m o n s t r a t e d in 

th i s p a p e r by te l l ing t h e h i s t o r y of Bath in p h a s e s , a n d can 

c a u s e f r u s t r a t i o n s in i g n o r i n g t h e r ieh t a p e s t r y of o t h e r his-

tor ic pe r i ods , a n d lead t o a d i s t o r t e d view. Act ive m a n a g e -

m e n t m e a s u r e s a r e n e e d e d t o o v e r c o m e this . 

Thirdly, cos t s of a c h i e v i n g a n d s u s t a i n i n g Wor ld Her i t age 

Site Status s h o u l d no t b e u n d e r e s t i m a t e d . The P r i ce W a t e r -

h o u s e C o o p e r s r e p o r t gives c o s t e s t i m a t e s of this . ' - Based o n 

UK figures, n o m i n a t i o n h a s t aken a n ave rage of 4.8 years , 

a n d typically c o s t s a r o u n d € 470,000. A t r a n s - n a t i o n a l n o m i 

n a t i o n c a n b e e x p e c t e d t o b e h igher . A n n u a l m a n a g e m e n t 

cos t s fo r a large s i te a r e e s t i m a t e d to be b e t w e e n € 150-

250,000 per a n n u m . P r o d u c t i o n of a m a n a g e m e n t p l a n typi

cally cos t s a r o u n d € 110,000. 

Finally, in a m o d e r n city s u c h as Ba th e c o n o m i c deve lop

m e n t is essen t ia l a l o n g s i d e c o n s e r v a t i o n . Deve lope r s va lue 

c e r t a i n t y a n d c a n v iew Wor ld Her i t age as a n o t h e r level of 

b u r e a u c r a e y a n d complexi ty . Also, t h o s e o p p o s i n g n e w de-

v e l o p m e n t s a r e inc reas ing ly u s i n g UNESCO a s a b o d y for 

c o m p l a i n t , a f t e r e x h a u s t i n g t h e u sua l a v e n u e s t h r o u g h t h e 

na t iona l p lanning System. This is b e c o m i n g increasingly a p -

parent in Ba th , a n d it w a s anx ie ty over n e w d e v e l o p m e n t 

t h a t i n s t i ga t ed a UNESCO Miss ion in 2008. T h e s e c o m p l a i n t s 

resu l t in e x t r a cos t , work , a n d c a n h i n d e r t h e city's abil i ty t o 

a t t r a c t i n v e s t m e n t . 

Conclusion 

I d o no t . however , w a n t t o finish o n a nega t ive n o t e . Ba th is a 

p r o u d city a n d for such a smal l city it h a s h a d a d i s p r o p o r -

t iona te ly large i m p a c t u p o n wor ld his tory. Wor ld Her i t age 

Status c o m p l i m e n t s t h e city 's a m b i t i o n s a n d d e m o n s t r a t e s 

t o b o t h t ou r i s t s a n d r e s i d e n t s t h a t t h i s is a wor ld c lass envi-

r o n m e n t a n d d e s t i n a t i o n . 

The c o m p a r i s o n w i t h E u r o p e a n s p a s is a n i m p o r t a n t exer -

cise, a n d Ba th is very p l e a s e d t o b e a s s o c i a t e d wi th B a d e n -

B a d e n a n d t h e o t h e r s p a c i t ies involved in t h e Conference . 

All be s t w i s h e s go t o t h e s e o t h e r c i t e s in t h e i r o n - g o i n g w o r k 

to p r o t e c t a n d p r o m o t e t he i r h i s to r i c Se t t l emen t s , a n d t o 

have t he i r e x c e p t i o n a l s p a t o w n s r ecogn i s ed wi th Wor ld 

Her i t age Sta tus . 
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Bath - Weltbad und Welterbe 

D i e s e r A u f s a t z be fa s s t s ich m i t d e m b e r ü h m t e n K u r o r t B a t h 

in E n g l a n d . Z u n ä c h s t b e s c h r e i b t er d ie G e s c h i c h t e v o n Ba th . 

w o b e i e s u m d i e E i n r i c h t u n g d e r r ö m i s c h e n Bäder , d e n Aus

b a u zu e i n e m V e r g n ü g u n g s o r t im 18. J a h r h u n d e r t , d ie H a u p t -

a k t e u r e . d i e f ü r d e n Er fo lg v e r a n t w o r t l i c h w a r e n u n d d e n 

a l l m ä h l i c h e n Abs t i eg im 19. J a h r h u n d e r t geh t . A n s c h l i e ß e n d 

s te l l t d e r A u f s a t z d ie h e u t i g e S t a d t Ba th vor, d i e s ich a u c h 

m i t t e l s E r r i c h t u n g n e u e r K u r a n l a g e n n e u e r l i n d e n will als 

e u r o p ä i s c h e K u r s t a d t im 21. J a h r h u n d e r t . Z u m A b s c h l u s s 

w e r d e n d i e E r f a h r u n g e n vorges te l l t , d i e Ba th in 24 J a h r e n als 

W e l t e r b e s t a d t h a t s a m m e l n k ö n n e n . D ie L e h r e n u n d Beob

a c h t u n g e n , d i e s ich a u s d i e s e m S t a t u s e r g e b e n , k ö n n t e n fü r 

a n d e r e K u r o r t e , d ie s ich u m e i n e W e l t e r b e n o m i n i e r u n g be

m ü h e n , v o n I n t e r e s s e s e i n . 

Bath - Station thermale de renommee internationale et patrimoine mondial 

C e t a r t i c l e t r a i t e la c e l e b r e ville d ' e a u x d e Ba th en Ang le -

t e r r e . D 'abord , il decr i t l ' h i s to i r e d e Ba th . ayan t p o u r su je t la 

(Tc'-ation d e s b a i n s r o m a i n s , l ' e x p a n s i o n a u 18'' s iec le p o u r 

d e v e n i r u n e ville d e plaisir . l e s p e r s o n n a g e s m o t e u r s d e s o n 

s u c c e s et le d e c l i n p rogres s i f a u 19' s iec le . E n s u i t e , l 'ar t ic le 

p r e s e n t e la ville d e Ba th ac tue l l e , qu i veu t s e r e i n v e n t e r en 

t a n t q u e ville d ' e a u x e u r o p e e n n e d u 21' s iec le e n c r e a n t 

e n t r e a u t r e s d e n o u v e a u x e s p a c e s d e e u r e . A la fin son t 

p r e s e n t e e s les e x p e r i e n c e s d e 24 a n s q u e Ba th a p u faire en 

t a n t q u e P a t r i m o i n e M o n d i a l . Les l e c o n s et l e s o b s e r v a t i o n s 

q u i s ' e n s u i v e n t d e ce S t a tu t p o u r r a i e n t e t r e d u n g r a n d in te -

ret p o u r d ' a u t r e s vi l les d ' e a u x a s p i r a n t ä u n e n o m i n a t i o n d e 

P a t r i m o i n e M o n d i a l . 

Bibliography 

BATH & NORTH F.AST SOMERSET COUNCIL: B a t h W o r l d l l e r i t a g e 
Site Setting Study. 2009. Available from: ht tp: / /www.bathnes. 
gov.uk/environmentandplanning/worldheri tagesi te /Pages/ 
worldheritagesitesettingstudy.aspx (14.10.2011). 

Ii \ i ii & NORTH F.AST SOMERSET COUNCIL: I h e Ci ty o f B a t h W o r l d 

Heritage Site. Management Plan 2010-2016.2010. Available 
from: http: / /mvw.bathnes.gov.uk/SiteCollect ionDocuments/ 
Environment%20and%20Planning/WI I S%20endorsed%20 
plan%20Feb%20201 l.pdf (14.10.2011). 

CRATHORNE, James: Ihe Royal Crescent Book of Bath. 
London 1998. 

REEBANKS.James: Brave New World, f low a growing numher of 
places around the world are bui ldingtheir future economic 
development a round UNESCO World lleritage site Status. In: 
World Heritage Status. Is there Opportunity for Economic Gain? 
A preview of unique research commissioned by the Lake 
District World Heritage Project into Ihe economic Impacts of 
World l leri tage Status a round the world. Kendal 2009. p. 9-10. 
Available from: ht tp: / /www.lakeswhs.co.uk/documents/ 
WHSEconomicGainSupplement.pdf (14.10.2011). 

TOURTELLOT, Jonathan B.: Part Ihreat. Part Hope. Ihe Challenge 
of Tourism. In: World Heritage 58 (2010), p. 6. 

PRICEWATERHOUSECOOIM-HS I.LP: Ihe Costs and Benefits of UK 
World I leritage Site Status. A literature review for the Depart
ment for Culture, Media and Sport. 2007. Available from: 
ht tp: / /webarchive.nat ionalarchives.gov.uk/+/http: / /www. 
culture.gov.uk/images/ | )ublications/PwC literaturereview.pdf 
(14.10.2011). 

UK Nomination - The City of Bath. Prepared by the Historie 
Buildings and Monuments Commission for England on behalf 
of the Depar tment of the Environment. WH Commit tee 
9 December 1987 (Unpublished archive document) . 

UNESCO: Operat ional Guidelines for Ihe Implementat ion of the 
World I leritage Convention, WHC. 08/01, January 2008. 
Available f rom: ht tp: / /whc.unesco.org/archive/opguide08-en. 
pdf (14.10.2011) 

WHITE, Glien Hot Bath. Ihe Story of the Spa. Bath 2003. 

Credits for images 

Fig. 1,3-4,9: Bath Sc North East Somerset Council 
Fig. 2: Barry Cunliffe / John Ronayne 
Fig. 5, 7: Wikimedia 
Fig. 6: Bath Preservalion Trust 
Fig. 8, 10: Tony Crouch 

http://www.bathnes
http://gov.uk/environmentandplanning/worldheritagesite/Pages/
http://mvw.bathnes.gov.uk/SiteCollectionDocuments/
http://www.lakeswhs.co.uk/documents/
http://webarchive.nationalarchives.gov.uk/+/http://www
http://whc.unesco.org/archive/opguide08-en

